
Frequently asked questions 

 

1. How to use the parking lot? 

I DO NOT HAVE A RESERVATION - you need to take a ticket from the main entrance and park your 

car in a specific parking zone (A/B/C/D - for a stay over 6 hours, G - for a stay up to 6 hours). Just 

before leaving, you must pay for your ticket at the automatic cashbox or parking office. After making 

the payment, you have 15 minutes to leave the airport. Zone designation and price list are available 

at https://airport.wroclaw.pl/en/passenger/pick-up-drop-off/car-park/ 

I HAVE A RESERVATION - please read the parking reservation confirmation, which can be 

downloaded in the e-mail. The voucher includes entry instructions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. How to book parking? 

Go to the website http://www.airport.wroclaw.pl - parking tab - book parking. Parking can be 

booked up to 6 hours before the scheduled arrival time. Information about the price list, directions, 

map and parking zones is available below. Parking reservations by telephone are not available 

 

 

 

 

https://airport.wroclaw.pl/en/passenger/pick-up-drop-off/car-park/


3. How to edit booking details? 

TIME/DATE OF ENTRY - you can use the tolerance for entering the parking lot, which is available to 

all people using the reservation. It entitles you to start the reservation earlier or later than the time 

declared at the beginning 

REGISTRATION NUMBER - if the car for which the reservation was made has broken down - or if 

there is a mistake in the registration - please scan the QR code (from the parking reservation 

confirmation) at the main entrance and collect the entry ticket from the machine 

DEPARTURE TIME/DATE (EXTENSION) - there is no need to purchase a second/next reservation, 

you can pay extra for the exceeded time at the automatic cashbox or the parking office (rate 

according to the standard price list). You must have the entry ticket collected at the main entrance 

with you 

 

4. How can I check which parking lot I have booked? 

Please review the PDF file available in the body of the email. The numbers and letters in the 

reservation number are random 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

5. I did not receive confirmation of the reservation 

You can download the booking confirmation yourself from website below 

https://rezerwacja.airport.wroclaw.pl/get/ 

 

6. How to cancel a reservation? 

Cancellation of the reservation is possible up to 14 days (calendar) from the date of purchase. 

Please write an e-mail to reklamacje.parking@airport.wroclaw.pl with a request to withdraw from the 

contract. Refunds are made electronically. 

 

6. How to file a complaint? 

It is possible to submit a complaint via the complaint form available at parking-

reklamacje.airport.wroclaw.pl. We have 14 days (calendar days) to respond to the report. 

Complaints can be submitted by post or on-site at the parking office 

https://rezerwacja.airport.wroclaw.pl/get/

